
Visit www.parxsolutions.com to take advantage 
of a user-friendly, HIPAA-compliant portal to 
complete your prior authorizations (PAs)

Prior authorizations:  
support for your office

The PA request 
is checked for 
completeness 
and submitted to 
the health plan

Your office completes 
and submits a PA 
request in the online 
portal

21
Your office is 
notified of the 
outcome of the 
request

PARx ® process overview

 HIPAA = Health Insurance Portability and Accountability Act; PARx® PASS = PARx® Prior Authorization Support System.

Turn over for additional information on the submission process  
and support offerings from Allergan, an AbbVie company!

Try PARx ® PASS today!

Click “Submit”  
and PARx® will do the rest.

Complete the PA request.
Go to  

www.parxsolutions.com  
and click “Submit a PA.”

If your practice is  
registered, enter your  

log-in credentials, or click  
“Continue as Guest User.”
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Visit www.abbvieaccess.com to see the patient savings and support programs available from Allergan

Help patients get access to their Allergan medications with PARx Solutions®

The PA is verified  
for completeness by  
trained professionals  
and submitted to the  

designated health plan.a

PARx® manages all  
follow-up processes 

and contacts your office 
if there are additional 

requests for information.

Your office is notified  
of the outcome of  
the PA request.

Provide the  
standardized required  
PA information and  

verify for completeness.

Log in at 
www.parxsolutions.com.

Click “Submit” to  
send to PARx®. 

After submission,  
the status of the PA  

can be checked  
at any time.

Your office PARx® PASS
a Neither Allergan nor PARx  Solutions® can guarantee acceptance of, request for, or payment of any claim.  
It is the sole responsibility of the provider to ensure the completeness and accuracy of all information  
used in seeking coverage or payment.


